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Cancelling a menu choice. 
 

• Log on to Parent Pay as normal and click ‘Book meals and places’ 
 

 
 

• Follow this through to ‘Make or view bookings’ 
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• Go to the date you wish to cancel and unclick your choice  

 
 
 

• If you normally pay for your meals, it will state Amount to pay - £2.60 – Please click ‘Confirm 
bookings.’ 

 

• If your children receive Universal Free School Meals or Free School meals this ‘Confirm 
bookings’ button will not be available to click. Therefore, please press the ‘back’ button, and 
then go back to the menu choices to ensure that the green choice banner has gone.  
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If your menu choice for the day is blank (see below example) your menu choice has been cancelled.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Any concerns, please contact Mrs Bates in the school office.  
 
Kind regards   
 
 
Mrs M Bates 
School Administrator 
 


