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How to pay for items

Whenever a school creates an item to pay for (such as a trip, uniform, or a club) they select which pupils
are assigned to that payment item. This assignment allows parents or carers to log into the ParentPay
system and make a payment. To pay for items, please follow the steps below:

1. Navigate to www.parentpay.com and log into your payer account
2. Select one of the 3 options to view the items for payment

a. Pay for <child’s name> meals — located below the child’s name in the pupil tiles in the centre of the
page. This will only give the option to pay for school meals for a single child.

b. Pay for other items — located below the option to pay for meals in the pupil tiles in the centre of the
page. This will only provide details of any items assigned this child.

c. Active payment items — on computers, this is located in the menu on the left side of the page. For
mobile devices, this can be accessed by selecting the menu icon in the top left corner. This will list all
items for payment assigned to any children or staff members linked to your payer account.
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3. Select View against the required item for payment
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4. Enter the amount to pay, quantity required, or any other requested information.

® Payment items

S, Dinner money for Grace Mary Primary School

— -— Add a child
Balance: £-2.50
Home >
Payment for school meals
| Child's page >
Child details > Payment
Book meals and places + Chooss peyment amount
£ 25
View taken meals and menus ? Vi s R ey e
©” Set up pocket money > Q sk Tnster (@)

Add to basket

Cancel

5. You can either select Add to basket or you can pay via Bank Transfer if you have enabled this feature

1 item in basket X
@ - Dinner money for Grace Mary Primary £2.50
School
Edit basket
Order summary
Items: £2.50
Total: £2.50
Pay by Parent Account credit: -£0.00
Amount to pay: £2.50
Pay by
@ Bank Transfer
Visa
eee ‘
Change

Other payment method

6. If you have selected Add to basket, select the basket icon in the top right corner of the screen to
review the payment. You will then have the option to pay via Parent Account credit, Bank Transfer, Visa
Checkout or Other payment method.
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How to make meal bookings

By booking meals through Parent Pay it helps the school minimise food waste, and reduce
administrative burden on the school staff. We advise looking through the menu over weekends and
choose meal types with your child for the week ahead.

1. Go to www.parentpay.com and log in

2. Select the child to make bookings for

3. From the home page select Book Meals and places

Book meals and place: + If you wish 10 3dd 1o your bookings balance, you can do so by selecting Add to bookings balance.

okings >

eals and menus >

©» set up pocket money >

4. Select Make or view bookings for Lunch time
5. Select the week you wish to book meals for

7. You will then be presented with a booking screen

Monday 22 ‘ Tuesday 23 Wednesday 24 Thursday 25 ‘ Friday 26
Mair Mair Mal
P N r
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9a. You will be shown a message to say that your bookings have been saved successfully if you do need
to pay

If payment is required, the following screen will be shown

9b. Any credit in your Parent Account will be used to pay for the meals. Any remaining cost can be paid
by Bank Transfer (if enabled), Visa Checkout or Other payment method

[T
18]

Item Totalcost Edit  Remove lerns £9.20
Adam - Bookable schoal meal £920 m otal £9.20
Pay by Parent Account credit:  -£0.00
Amount to pay: £9.20
[eluic]
E%ln Need - Pay by
Tell me more

Add donation @ Bank Transfer

Mher payment method

Continye shopping
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