s Arbor

Introduction
to Arbor
Parents and
Carers

Hand in Hand



Table of Contents

Getting started - Log into the Parent Portal and the Arbor App
How do | get started with the Arbor App?
Downloading the Arbor App
Enabling push notifications
Logging in
Logging in for the first time
Using Arbor
Your Homepage Dashboard
Being a guardian for multiple children - switching students
Available data on your child

Student Profile

Seeing and updating my child's information on the Parent Portal or Arbor App

Notices and Consents

Contact Details

Other information you can view and amend
In-app messages in the Parent Portal and Arbor App

How can | read my in-app messages?

More Information and Help

O 00 00 00 N N o o un i b b b W

L = S Y
A W W



Getting started - Log into the Parent Portal and the Arbor App

The Parent Portal and Arbor App allows parents and carers to receive communications and
update their child’s records (for example, a change of address, new medical condition or
changes to parents’ contact details).

If you have any problems using Arbor, please contact the school office
What is the Parent Portal?

The Parent Portal is our version of Arbor accessible to parents and carers on a laptop or
computer.

What is the Arbor App?

The Arbor App is the mobile version of our Parent Portal, for use on mobile devices such as
smartphones and tablets.

You can see more about the Arbor App here: https://youtu.be/kFCuC1NyH5U



https://youtu.be/kFCuC1NyH5U

How do | get started with the Arbor App?

Downloading the Arbor App
Go to the App Store (iPhones) or Play Store (Android) and search for Arbor. Click Install or
Get to install the app and then click Open to log-in.

Arbor

Arbor Education

Education

Enabling push notifications (so you are able to receive messages via the app)

Android:

You can turn Push Notifications on or off at any time by going to your Settings on your phone.
For example, on a Samsung Galaxy S8, go to Settings > Apps > Arbor > Notifications. Tap the
slider to turn Push Notifications on and manage your settings.

I0S:

When you download the Arbor App, you will receive a prompt to receive notifications from
Arbor. Make sure you select Allow to enable your school to send you push notifications. This
will ensure you receive a notification when you have a new In-app message.

If you select Don’t Allow, you can turn Push Notifications back on at any time by going to your
Settings on your phone. For example, on an iPhone SE, go to Settings > Arbor > Notifications.
Tap the slider to turn push notifications on and manage your settings. We recommend setting
your banner style to Permanent, so it doesn't disappear.



Loggingin
Logging in for the first time

You will receive a welcome email with your login details and a link that will take you to the
browser version of the Parent Portal where you will be able to set up a password.

You won't be able to do this through the app, as the links in our reset password emails only
work with a browser. You can reset your password using a computer, or using a mobile
browser on your phone or tablet.

The welcome email will look like this:

Hi Pamels
Welcome 10 Arbor! Arbor 15 using Artor and has el Up an account for you

To finish cresting your account. you just need 10 sel & password. You can do this Dy going %0 jogin arbor ag, chcking on 'Forgotien Pasyeard? and fdowing the inslructions on
screen

Your usamame s gwyn mabofarboreducation. com
If you have Bouble sething up your password of have genecal guestions aboul the Parent Portd, visit (s Help Canltre artitte For any ofher quenes, plesse contact Arbor

AR the best
Arbar

Click the link, then click Forgot your password? Add in your email address then click Reset
password. You'll then receive another email. Click the link in this email to set your password.
The second email will look like this:

We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
hitps://gwyn1.uk.arbor.sc/auth/change-password/id/2008/hash/MTBkNzIwOWMtMDg1MSOON2V|LWI3MzAINGVmZTUwOGM3Yjc5LE2MjA4dMDkzMDE=

Use your email address when you log in next time:
Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

Create your password. You will then be logged in when you click Create password. Click to
accept the terms and conditions.

As a security precaution, you will then be asked to confirm one of your children’s dates of
birth. Once you click verify, you will now be logged in!

You can then close your browser and switch to using the app.



Logging-in to the Parent Portal

Now your password has been set up, you can log into the Parent Portal by going to
login.arbor.sc and inputting your email address and password. Enter your password, then click
Log in.

If you can't log in, use the I'm a guardian link on the right-hand side to view troubleshooting
tips.

Logging into the Arbor App

Now your password has been set up, you can log into the Arbor App. Add in your email
address. Select the school to log into. Enter your password, then click Log in.

If you have more than one child at the school, please select the child you wish to view. Don’t
worry, you can select another child once you are logged in.

Using Arbor

Your Homepage Dashboard

The dashboard is the first screen that you will see. This gives a quick glance of the student’s
daily timetable, behaviour points, meals, notices, current attendance and progress. NB: Not
all of these functions are currently in use, so you may not see all of these options.

You can return to this page at any time by clicking on the school’s logo or choosing Dashboard
from any menu.
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https://login.arbor.sc/
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-

Being a guardian for multiple children - switching students

If you are the Primary Guardian for more than one child in the school, you can access and
view each child through the same portal.

On the Parent Portal

On the left-hand side of your homepage, click the arrow next to the current child's name.
Select the other child.

When doing this for the first time, you will need to enter your other child’s date of birth.
On the Arbor App

Click the profile icon at the bottom right of your screen and click Switch student. If this is the
first time you are viewing information for this child, you will have to confirm their birth date.

Available data on your child

You will be able to click on different parts of the home page to view more data on your child.
Please be aware that we are not currently using all aspects of the Arbor system and so you
will not see all of the possible options.

For example, clicking the attendance percentage will bring up the attendance page which
breaks down the attendance figures into present, late, or absent.

Once you've clicked on Attendance or another item, you will see a menu appear as in the
example below in the left-hand side of the page you are now on:

Megans page Recent Attendance for Megan Hill

Statistics for Academic Year 2018/2019

‘ * Attendarce

i Summary

,,,,,,



Student Profile

Access your child's profile by clicking the View Student Profile button on your homepage.

This allows you to see basic information about your child, and highlights any unread notices
or actions needing to be completed. You will be able to amend details such as your contact
details, medical information, consents, and so on.

Megan’s page Megan Hill
: e ‘?" f,Eb J0NF ' Yoar 10

k‘ Acklan 1 Aale il

Natices

Swdent Detaits

Seeing and updating my child's information on the Parent Portal or
Arbor App

The Student Profile on the Parent Portal gives you an

overview of the student's personal details. To get to the
student profile select the green View Student Profile
button.

Rebecca Allen

Form iM)

View Student Profile

This section contains a list of information (including consents) on the student's profile.

Notices and Consents

You have no unread messages
You can also see these on your Homepage, under the View

Student Profile button. Notices
You have not consented to Photograph Student
To update this information, click on a notice. A slide over will for Rebecca Allen - click ta correct

appear where you can add the required information.



Once you've filled in all the information, the notices Review Consent
will disappear - you can edit the information by
clicking into the data further down your child's Comsenttyps  Photogyaph Studen
profile. et

For consents, you need to either Give or Decline

consent. oo

You'll need to contact the school office if you need to change whether you've consented or
not. This is not possible to change through the Parent Portal, but you can see your consents
at the bottom of the page.

{,. Mason Bell
On the Arbor App o
To update this information, click on a notice.

Notices

Add the information, then click Confirm. i L )
lason Bell does not have a
transpactation method recorded
Once you've filled in all the information, the notices will disappear
- you can edit the information by clicking into the data further down

your child's profile.

You have not consented to
internet Access for Mason Bell

You have not consented to
% Photograph Student for Mason
Bell

Set Consent

Consent
Phatograph Student

For consents, you need to either Give or Decline consent.

Tecte

Photes for internal purposes only
If you choose to decline the consent, you will be asked to confirm
your choice.

Dectine Consant

You'll need to contact your school if you need to change whether you've consented or not.
This is not possible to change through the Abor App, but you can see your consents at the
bottom of the page. Click for more information.

When you have provided all the information required, the page will display that there are no
more notices.

Contact Details

Student contact details

As a primary guardian, you can see and amend the child's contact details. You can only see
postal addresses that you also live at with the child.



New contact details can be added by clicking +Add.

Student Contact Details © Add
Personal email ebeccazllen@arbor-mail.com >
Mobile number 07700 900745 >
Home number 020 8467 3814 >
Home address @ Lives with Pamela Allen. 12 May 2021 - ongoing
Hidden - hover over the question mark for details.

Home address 29 Melrose Gardens Ongoing W

London

Wé 7RN

Rebecca Allen lives here
This is a correspondence address

You can edit or delete any contact details where there is an arrow symbol. Just click the field,
click the Edit button, then edit or delete.

Edit Student Telephone Number

MRS NOAE - th e TR DG NUIoDee for ReDectd AUl

Number type* Mabile | D v
Number® 4447700900745
Extension

Notes

(< B Save Changes

Yours and other guardian's contact details

The Family, Guardians & Contacts section displays all guardians linked to the student's
profile. You can only see and update your own details.

If you need to update another guardian's details, they will need to log in and update if they
are a primary guardian, or you can contact your school to make any changes for you.

Family, Guardians & Contacts © Add
Jonathan Allen @ Father >

07700 500572 (Mobile)

020 8467 3814 (Home)

jonathan.allen@arbor-mail.com (Personal)
29 Metrose Gardens, London, London, W6 7RN
Access Options

Primary guardian

Can collect

Emergency contact

Megan Allen You cannot see this guardian's details for security reasons

-10 -



On the Arbor App

ol votafone WP 12220 U ORI -

On the Student Profile page, scroll down to the Family, Guardians < ot
& Contacts section. It will show only the names of your child’s other

family members, and your information. DRGNS Tawe

* Adg Family membor, gHard&an or ponsact

e Toadd anew contact click Add Family member, guardian or
contact.
Stephanie Davies

¢ To amend your information, click your name. Mathar (natural or adoptive)

07700 200578 (Mobule)
020 8815 9677 (Hame)

On vyour profile, click the Quick Actions button to add key — =eshemedavies@srtor

. . . mail.com (Persanal)

information quickly. 1 Hebran Road, Landan, Landon
Wwé 0PQ
Access Cptions

You can also add or amend information anywhere where yousee an [/ &

arrow icon on the right-hand side. Click the information to amend it. Exnerpeacy ootact

Christian Davies

X

1l

& o
Edit emall address

E£mail scdress ownet
Stephanie Daviey

Tyoe

For example, when amending an email address, you will see this
page. Please be aware that if you amend your default email address,
Ervh ddiens you will have to log in using the new email address.

stoshusie. daves B bor - mal com

Ty to plek

Other information you can view and amend
On the Parent Portal

The Student Details section contains the student's personal information. Any information
with the * symbol to the right of it can be amended.

Click on the student details you would like to amend, a slide over will then appear for you to
update the information, once updated select Save Changes.

Edit Language Ability
Language  Enginh
Proficiency” Tlel| Ov
Options 3 5 Natnve Lerguoge

B Soesks ingusge

a PORTSTANDE Language

& Language 13 spoken at home

Notes




The Meal Preferences & Dietary Requirements section shows any dietary requirements the
student has and displays the current meal preferences.

To add another dietary requirement, click +Add and update the slide over.

R e B bbbt AL

Please andy a8 this 1oem 10 330 Getary rmguinemonts whih 308 reguined

fir medical or redigion ruasons cnly

Dietary requirement” No Peanuts | 0w

Nate

(¢7 Gl Save Changes

The Medical section will load all of the medical details linked to the child’s profile. This
includes the child's Doctor, Medical Conditions, Immunisations etc depending on what you
have added.

To update any of the sections, click on one of them. Amend the details on the slide over and
click on Save Changes.

Medical © Add
Doctor »
New medical condition  Penicillin Allergy Peoding »
Allargies 0 1 1 »
Immundsations »
New hearing test 05 May 2071 Pending »
Hearing tested »
New vislon test  New Vision Test Pending »
Vision teated »
Handedness ) ) »
On the Arbor App

wiwedtnele® s wecxe Yoy can quickly add information by clicking the Add

< e Duries Information button and selecting the information you would
Haa Meegy
Aad Ancthes Spoken Language . . 2;:::«"
Once you have added the information,
Add GuiedianyCuntact click the green button at the bottom.
lelm;mltm!
Add frvrurizaton

— “

Aad Medical Conaition

(& e
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s cuno e You can also add or amend information anywhere where you see

Student Details an arrow icon on the right-hand side. Click the information to
amend it.

Narne

Evie Davies

Gendeés

Female Changes made from the parent portal will

De reviewed by school stalf before being
Applind to the stychent profie
Date of birth
12 Apr 2004
Change
Update Relwgion

Requested

If you click on an item that is waiting for confirmation by your school  #ethe naswat o sdopre

. . 17 May 1019, 1027, by Stephanse Davies
for the changes to take effect, you can see the information, or cancel
the change request. Changes

Religion

O1d Valwe:

New Value: Buddhis
Changed

[" : PATRya Cis l

Ta e e

In-app messages in the Parent Portal and Arbor App

You can see any in-app messages sent to you in the messages section of the Parent Portal or
Arbor App. If you've enabled Push Notifications for the App, you'll get a push notification
whenever you have a new in-app message, whether you are logged in or not. Please ensure
you enable these notifications, as most messages will be sent through the app.

How can | read my in-app messages?

Through the Parent Portal

You can see if you have any unread messages in the top-right of your Arbor Homepage. Click
this button to view all In-app messages received.

You can also get to the list of messages by going to
the drop-down menu at the top of your screen and
selecting My Items > School Messages.

Kimberly Wood

Form 6YX

View Student Profile

You have 9 unread messages. Click here to view.

You can see all messages received and all messages you have sent to school. All new messages
are marked as 'NEW' and are written in bold. Read messages will be written in normal text.

Click the message to view it.

-13 -



Through the Arbor App

When using the App, you'll receive a Push Notification (if you have
enabled this feature).

Tap the notification and log into the app to be able to view the
message.

In the App, you'll see a notification at the bottom right of your
screen. Click this notification, then click Messages to see your
messages.

15:43

Thursday 30 May

Earlier Today
& AngOR

Tho Sunnyville School of Magic
New message roceived, Top for detalls

All new messages are marked as 'NEW' and are written in bold. Read messages will be written

in normal text. Click the message to view it.

More Information and Help

You can find out more about Arbor, get help and tips here: Arbor Help

Or, please speak to a member of staff in the school office who will be able to help you.

Email: office@gracemary.sandwell.sch.uk

Phone: 01384 255910

-14 -


https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-App-as-a-parent
mailto:office@gracemary.sandwell.sch.uk

